Mischa Communications, Inc. Privacy Policy

Effective Date: May 28, 2026

Mischa Communications (“Mischa,” “we,” “our,” or “us”) respects your privacy and is
committed to protecting the personal information you share with us through our
website, www.mischacommunications.com (the “Website”).

This Privacy Policy explains how we collect, use, store and protect your information when you
visit our Website, submit a contact form, subscribe to our communications, or otherwise interact
with us online.

Information We Collect

We may collect the following types of information:
Information You Voluntarily Provide

When you complete a form on our Website, contact us directly, or subscribe to our newsletter,
we may collect:

e Name

o Company name

e Email address

e Phone number

o Job title

o Information about your business or marketing needs
e Any other information you choose to provide

Automatically Collected Information

When you browse our Website, we may automatically collect certain information through
cookies, analytics tools, and similar technologies, including:

o [P address

e Browser type and version

e Device information

o Pages visited and time spent on the Website
e Referral source

e Geographic location (general region)

o Website usage and interaction data

How We Use Your Information


http://www.mischacommunications.com/

We may use your information to:

e Respond to inquiries and communicate with you

e Provide marketing, consulting, or related services

o Send newsletters, insights, and marketing communications
o Improve our Website, services, and user experience

e Analyze Website performance and visitor behavior

e Maintain security and prevent fraud

e Comply with legal or regulatory obligations

Marketing Communications

If you opt in to receive marketing communications from Mischa Communications, we may send
you newsletters, updates, event invitations, and other promotional content.

Y ou may unsubscribe at any time by:

e Clicking the “unsubscribe” link included in our emails; or
o Contacting us directly at info@mischacommunications.com.

We will only send marketing communications where permitted by applicable law.

Cookies & Analytics

Our Website may use cookies, tracking pixels, and analytics technologies, including Google
Analytics, to better understand how visitors use our Website and improve performance.

Cookies may collect information about your browsing behavior and preferences. You can adjust
your browser settings to refuse cookies; however, some parts of the Website may not function
properly as a result.

For more information about how Google collects and processes data, please visit:
https://policies.google.com/technologies/partner-sites

Sharing of Information

We do not sell your personal information.

We may share information with trusted third-party service providers who help us operate our
Website, deliver communications, analyze performance, or provide services on our behalf. These
providers are contractually obligated to protect your information.

We may also disclose information:

e Ifrequired by law or legal process


https://policies.google.com/technologies/partner-sites

e To protect our rights or property
e In connection with a business transaction such as a merger or acquisition

Data Retention

We retain personal information only for as long as reasonably necessary to fulfill the purposes
outlined in this Privacy Policy, comply with legal obligations, resolve disputes, and enforce
agreements.

Data Security

We implement reasonable administrative, technical, and organizational safeguards designed to
protect your personal information from unauthorized access, disclosure, alteration, or
destruction.

However, no method of internet transmission or electronic storage is completely secure, and we
cannot guarantee absolute security.

Your Rights

Depending on your jurisdiction, you may have certain rights regarding your personal
information, including the right to:

e Access your personal information

e Correct inaccurate information

e Request deletion of your information

e Withdraw consent for marketing communications
o Restrict or object to certain processing activities

To exercise these rights, please contact us at info@mischacommunications.com.

GDPR Notice (European Economic Area Visitors)

If you are located in the European Economic Area (“EEA”), we process personal information in
accordance with applicable data protection laws, including the General Data Protection
Regulation (“GDPR”).

Our legal bases for processing may include:

e Your consent

e Performance of a contract

o Legitimate business interests

o Compliance with legal obligations



You may also have the right to lodge a complaint with your local data protection authority.

Third-Party Links

Our Website may contain links to third-party websites or services. We are not responsible for the
privacy practices or content of those third parties.

Children’s Privacy

Our Website 1s not intended for children under the age of 13, and we do not knowingly collect
personal information from children.

Changes to This Privacy Policy

We may update this Privacy Policy periodically. Any updates will be posted on this page with an
updated effective date.

Contact Us

If you have questions about this Privacy Policy or how your information is handled, please
contact:

Mischa Communications, Inc.
Cleveland, Ohio
info@mischacommunications.com
216-343-4345
www.mischacommunications.com
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